
MEETING AGENDA
WORKSHOP SESSION OF THE CITY COMMISSION 

(PERMITTING PROCESS)
CITY OF KISSIMMEE

CITY HALL, COMMISSION CHAMBERS
101 CHURCH STREET, KISSIMMEE, FLORIDA 34741-5054

TUESDAY, APRIL 2, 2024 AT 3:00 PM

1. MEETING CALLED TO ORDER
2. DISCUSSION ITEMS

2.A City Building Division Building Permit Process Presentation and Discussion
2.B General Discussion

3. ADJOURNMENT

In accordance with Florida Statutes 286.105: Any person wishing to appeal any decision made by the 
City Commission (Permitting Process Workshop) with respect to any matter considered at such meeting or 
hearing will need to ensure that verbatim record of the proceedings is made, which record includes the 
testimony and evidence upon which the appeal is made.

In accordance with Florida State 286.26, persons needing assistance to participate in any of these 
proceedings should contact the Office of the City Clerk, 101 Church Street, Kissimmee, Florida, (407) 
518-2309.
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City of Kissimmee 

ITEM  2.A 
City Building Division Building Permit Process Presentation and Discussion 
  
Request 
  
Presentation and discussion regarding the City's building permitting process. 
  
Explanation 
  
The City Commission recently had a request from a property owner to waive Code Enforcement fines 
of approximately $8,800. The fines were a result of doing work without a permit. The property owner 
made several claims, including that he did not understand the City's permitting process, that the 
permitting software did not work correctly, and that there may have been a language barrier. 
 
The City Commission waived all but $2,000 of the fines, believing that the City's permitting process 
created some challenges for the property owner that warranted some relief. The Commission 
requested a workshop to learn about the City's permitting process and how the City's process 
compares to other jurisdictions in the area, specifically Orlando. 
 
Presentations for the workshop are included in the City Commissioners' backup. 
  
Department: Development Services 
Presenter:  
   
Attachment(s): 
1. Commission Workshop April 2 2024 building division process 
2. Building Division Workshop 
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Jurisdiction Actual Cost Cost per 1,000 Citizens
City of Kissimmee $3,901,767 $47,172
City of St. Cloud $4,707,075 $75,924
Osceola County $11,663,545 $39,603
City of Orlando $16,631,082 $50,861

Jurisdiction Number of Employees Employee per 1,000 Citizens
City of Kissimmee 26 0.314
City of St. Cloud 23 0.371
Osceola County 55 0.186
City of Orlando 129 0.395
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Jurisdiction Permit Applications Applications per 1,000 
Citizens

City of Kissimmee 7,686 92.9
City of St. Cloud 5803 93.6
Osceola County 29,997 101.8
City of Orlando 38,011 116.2

Jurisdiction Inspections Conducted Inspections per 1,000 Citizens
City of Kissimmee 17,794 215.1
City of St. Cloud 38,633 623.1
Osceola County 130,921 444.5
City of Orlando 142,671 436.3
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Jurisdiction Sufficiency Review Residential Review Commercial Review
City of Kissimmee 2 10 10
City of St. Cloud 2 7 7
Osceola County 10 to 14 8 10
City of Orlando No Response 3 3
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This Photo by Unknown Author is licensed under CC BY
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https://www.tasnimnews.com/Home/Single/752656
https://creativecommons.org/licenses/by/3.0/
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